
 
 

Requirements to Acquire a Local, National, 
or Toll-Free Number:  United Kingdom 

 

 

1. How many numbers do you need? 
2. What rate center/area code/? 
3. Type of number**:** (Local/National/ Toll-Free) 
4. Provide the Company Name or Authorize Person Name and Email 
 
** Local Number Policy ** 
Acquiring a local number you need to provide the following requirements. 

1. Authorize person Name, Business Name, and Contact Phone Numbers 
2. The business local address and must be in the same area as Local number 

    We need the  Proof of Copy. If the number requested is not matching on the local address area as 
local number ordered it will be rejected. 

 (To validate numbers via of area codes and non-geographic numbers can be found Ofcom National-
Numbering- Plan. Part A.HERE ) 
 
** END ** 
 
 
 
Please send your request to siptrunksupport@avaya.com. Upon receipt of the request, we will review 
and provide you a tracking/ticket number. The process begins the next business or much earlier if all the 
requirements are provided accurately. 
 

 

Note: Charges will be applied to your account once the number has been assigned to the customer 
account. 
 

 

 

https://www.ofcom.org.uk/__data/assets/pdf_file/0013/102613/national-numbering-plan.pdf
mailto:siptrunksupport@avaya.com

